
MAINTENANCE RECOMMENDATION

PRODUCT ADVICE :

For the maintenance of your Castle Stones floor, a natural soap is the best option. Always pay attention to the 
pH value of the product: pH +/- 7. 

Avoid at all times the use of degreasers and caustic or acidic products, such as vinegar, lemon or hydrochloric acid. 
Such agents react with the naturally occurring lime and grease in the tile and can thus damage the surface. 
The same goes for the use of scouring sponges. 

If you do not have professional cleaners at home, you can possibly add some green soap to the cleaning water. 
However, do not use too much green soap when cleaning your Castle Stones floor. as it leaves a greasy and slippery 
film and could cause streaking and staining in the long run. 

Read the label of your cleaning product carefully and make sure work areas are well ventilated. If in doubt, always 
try the product in an inconspicuous place beforehand.

CLEANING ADVICE :

Clean the floor 1-2 times a week with lukewarm soapy water using a natural detergent as described above. Use a 
flat mop, soft cloth or sponge (note: never use a scouring pad or sponge that has been pre-treated with a cleaning 
product). In this way your floor will retain its beautiful appearance and be optimally protected and cared for.

To treat dirty joints, it is best to fill a spray bottle 1:1 with bleach and water and spray the joints (note: try this on 
a less visible area first). Then let this take effect for 30 minutes and go over it with a brush/special grout brush and 
clean again with mild soapy water. 

Do not use acidic products when cleaning the grout either. The porosity of the grout will increase, which may 
cause it to crumble and become more susceptible to dirt.

If your floor turns darker on contact with water, a new coat of water-based impregnation is recommended.

Important: this information is for advisory purposes and no rights can be derived from it.


